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Download
the app

Your Teladoc Membership 
24/7 access to doctors by 

Set up your account today!
  

Get Started
Call, download the app or 
visit the URL above.

Set up  
Enter your information and 
complete your medical history.

Request a Visit
A Teladoc doctor is now just 
a call or click away.

Institute for Advanced Study

Member:

Samuel

Sampleton
& Eligible Dependents

Teladoc.com/Aetna
1-855-TELADOC (835-2362)

This is not your insurance card.

phone or video.

Samuel,

YOUR AVAILABLE BENEFITS

General Medical

Treatment for flu, allergies, bronchitis and more

Caregiving

You can add a loved one you’re caring for to your Teladoc
account and have two- or three-way visits with a doctor

Dermatology 

Treatment for psoriasis, eczema, acne and more

Mental Health

Support for stress, anxiety, depression, and more

Teladoc Mental Health is available to eligible individuals
ages 13+*

Therapist, Psychologist

Psychiatrist

(ongoing sessions)

Less than an urgent care/ER visit, your cost is never
more than a doctor visit!

Welcome to Teladoc®, a benefit made available to you through
Aetna. As a physician, providing patients with the highest quality
healthcare has always been a priority for me. Now, as the Chief
Medical Officer of Teladoc, my colleagues and I bring that quality
healthcare to you anytime, anywhere —at work, in the comfort of
your home or while traveling.

As a new Teladoc member, you now have access to our national
network of U.S. board-certified physicians, licensed in your state.

With an average of over 20 years of clinical experience, our
doctors can diagnose, treat and prescribe medication for your
non-emergency conditions. This includes treatments for the flu,
eye infections, bronchitis, and much more.

Whenever you need our care, we are available within minutes, by
phone or video. We look forward to serving you.

Sincerely,

Lewis Levy, MD
Teladoc, Chief Medical Officer

Primary care physician

30  years of experience

Teladoc.com/Aetna  |  1-855-TELADOC (835-2362)
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SAMUEL SAMPLETON
1 SAMPLING ST
SAMPLEVILLE, AZ 29401

*S*



 Visit 

Family Doctor ER

When should you use Teladoc?

Your primary care 
physician (PCP) is 

ideal for annual exams 
and ongoing medical 
conditions needing 
regular monitoring. 

Go to the ER if you 
need emergency 
medical care for 

severe conditions like 
chest pain, burns, or 

broken bones. 

Urgent Care

Use an urgent care 
clinic when you need 

an in-person visit 
for conditions like 

earaches, sprains, or 
minor cuts.

$ $ $ $$ $

Wait only:

Cost: $

Travel/Wait:

Cost:

Travel/Wait:

Cost:

Travel/Wait:

Cost:

"The service is incredible! Being able to get a visit wherever you 
are and whenever you need it is beyond convenient. On top of 
that, the doctors always make me feel very confident in their 
diagnoses and recommendations."

Sam Y. - Teladoc Member Since 2016

Teladoc

Learn more about Teladoc:

        |           Download the app                |  

Use Teladoc anytime,
anywhere** for

non-emergency
conditions like the

flu, bronchitis, stress,
psoriasis, and more.

  Teladoc.com/Aetna          |            Download the app          |          1-855-TELADOC (835-2362)

**Teladoc is not available internationally.
Your Teladoc visit fees may be subject to change depending upon your plan sponsors’ plan design.

*Limited to therapy only for eligible members ages 13-17. Teladoc does not provide psychiatric services or mental health medication management to adolescents.

© 2022 Teladoc Health, Inc. All rights reserved. Teladoc and the Teladoc logo are registered trademarks of Teladoc Health, Inc. For a complete description of the Teladoc program and the limitations of Teladoc services, visit
Teladoc.com/Aetna.
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