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Setup your account

made available through

O tELADOC. vaetna

Under ‘Setup your account’, enter

your first and last names, date of birth - ﬁ
and Aetna Member ID, then click . We've connected patiers ik

‘Submit’ doNol
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Create your username

Your account information is
automatically pulled intfo the
application based on Aetna eligibility

Complete the remaining fields, and
click ‘Complete Registration’ to create
your Teladoc member account
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Select One
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Login and add family members

Your account has been successfully
created!

To add a dependent, click ‘Add
Family Members’

Teladoc.
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Q TELADOC.

¥ Confirm Benefits ¥ Create Account ¥ Get Care

Welcome to 24/7 care

Congratulations! Your account is setup. You can talk to a
doctor anytime, anywhere.

REQUEST AVISIT

If you're not ready to request a visit, take a few minutes
now to:

COMPLETE MEDICAL HISTORY

ADD FAMILY MEMBERS

SET COMMUNICATION PREFERENCES

Just take me to my homepage
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Add a new dependent

Select ‘Add New Dependent’ on the right-hand side of the screen.

o TELADOC. Messages MedicalInfo ¥ MyAccount v My Family ¥ o O ﬁ REQUESTAVISIT >
L

My Fa m ily =9 Adult dependents must sign into their account to complete medical history disclosure, update personal information and

request virtual visits.

Dependents ADD NEW DEPENDENT §
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Save your dependent’s information

Enter your dependent’s information OTeLADOC. s st - sy oy ® |8
(hame, date of birth, contact details,
e 1- C . ) Basic Information

Click YAdd New Dependent” to save
Repeat this quick process for all your dependents; please
note: any dependent age of 18 or over will need to set up
their own Teladoc account and create a unique username o
and password)

....................

Suffix (Optional)

Your Teladoc account is now ready to use = -
when you need carel
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