
Flexible Spending Account 

As part of your employer’s benefit plan, you have the option to enroll in a flexible spending 

account (FSA) to save money on out-of-pocket healthcare expenses. Participating in an FSA is an 

easy way to pay for everyday health needs and unexpected medical emergencies. 

What is an FSA? 
An FSA is a tax-advantaged spending account for healthcare expenses. When you enroll in an 

FSA, you will choose an amount to contribute, tax-free, to pay for thousands of eligible 

expenses. Whether it’s $1 or the IRS maximum of $2,850, you will have the flexibility to choose a 

contribution amount that you’re comfortable with and makes sense for your situation. Your 

total contribution will be available to you on the first day of the plan year, providing a safety net 

should you need that money right away.

Eligible Expenses 
You will get a debit card linked to your FSA that can be used for expenses such as: 

● Prescriptions

● Over-the-counter medicine

● Glasses, contacts, and LASIK

● Dental services and procedures

● Copays and deductibles

● Flu shots

● And much more

https://myameriflex.crunch.help/participants/use-your-card-and-start-spending
https://myameriflex.crunch.help/participants/eligible-expenses
https://fsastore.com/


Grace Period 

This is a 2.5 month period that immediately follows the end of the plan year in which you can 

submit claims for reimbursement using remaining FSA funds from the previous plan year. 

Account Management and Customer Support 

You can manage your account online at myameriflex.com or by downloading the Ameriflex 

mobile app. Both provide easy access to your account balance, transaction history, status of 

reimbursements, order replacement cards, and more. 

For account-related questions, contact the Ameriflex Participant Services team at 888.868.3539, 

Monday - Friday: 7:00 AM to 8:00 PM CST and Saturday: 9:00 AM to 1:00 PM CST. 


